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Description

Dial 1 Plus permits end users to dial the digit '1' plus the desired telephone number when they are placing calls through their Interexchange Carrier's (IXC) network, hence the name 'Dial 1 Plus.'      

Aliases      
· Equal Access    

· PIC   

· 1+
Features      
· Dial 1 Plus allows end users to place directly dialed calls through their Predesignated Interexchange Carrier (PIC) by dialing a '1' plus the telephone number.      

· Dial 1 Plus also permits end users to place calls through an alternate IXC by using a '101XXXX' carrier access code. The code consists of the number '101' followed by a four-digit numeric code for the desired IXC.      

· CLECs may designate a Dial 1 Plus IXC by submitting an order to the Local Service Center. 

Dialing Instructions

Calls Originating from Non-Coin Stations
	If the End User Dials
	Then the Call Will reach the

	1+10 digits (intraLATA)
	ZPIC

	1+10 digits (interLATA)
	PIC

	0+10 digits (intraLATA
	SBC Midwest Operator

	0+10 digits (interLATA)
	PIC

	0-
	SBC Midwest operator

	00-
	PIC


1010XXXX+
	If the End User Dials
	Then the Call Will reach the 

	1010XXXX + (1+) 7/10 digits (intraLATA)
	1010XXXX IC

	1010XXXX + (1+) 7/10 digits (interLATA)
	1010XXXX IC

	1010XXXX + 0+ 7/10 digits 
	1010XXXX IC

	1010XXXX + 0- 
	1010XXXX IC


Service Access Codes

	If the End User Dials
	Then the Call Will reach the

	1 + 700 + 7 digits
	PIC

	101XXXX + 1 + 700 + 7 digits
	101XXXX IXC

	0 + 700 + 7 digits
	PIC

	101XXXX + 0 + 700 + 7 digits
	101XXXX IXC

	1 + 800 + 7 digits
	IXC or SBC, depending on NXX.

	101XXXX + 1 + 800 + 7 digits
	an announcement

	0 + 800 + 7 digits
	an announcement

	101XXXX + 0 + 800 + 7 digits
	an announcement

	1 + 900 + 7 digits
	IXC or SBC based on NXX

	0 + 900 + 7 digits
	Reach an announcement. Note: If a carrier has ordered the 0+900 option, the call will be routed to the IXC based on the NXX.

	101XXXX + 1 + 900 + 7 digits
	an announcement

	101XXXX + 0 + 900 + 7 digits
	an announcement


Cut –Through

	If the End User Dials
	Then the Call Will reach the

	101XXXX + #
	Reach the 101XXXX IXC if cut through requested. Announcement if cut through not requested. Note: Cut through is a term used when referring to the dialing pattern which, when used, routes the call directly to the IXC switch prior to dialing the NPA, NXX-line number, the call is


Directory Assistance

	If the End User Dials
	Then the Call Will reach the

	1 + 411
	Reach SBC Directory Assistance (if 411 is a valid code)

	1 + 555 + 1212
	Reach SBC Directory Assistance

	1 + NPA + 555 + 1212
	PIC

	101XXXX + 1 + NPA + 555-1212
	101XXXX IXC

	0 + 411
	SBC operator (if 411 is a valid code)

	0 + 555-1212
	SBC operator

	0 + NPA + 555-1212
	PIC

	101XXXX + 0 + NPA + 555-1212
	101XXXX IXC


Vacant Codes
	If the End User Dials
	Then the Call Will reach the

	1 + Vacant Code
	Vacant Code Announcement

	101XXXX + 1 + Vacant Code
	Vacant Code Announcement

	0 + Vacant Code
	Vacant Code Announcement

	101XXXX + 0 + Vacant Code
	Vacant Code Announcement


Calls originating from Coin stations
Coin stations include all coin classes of service except customer-owned coin.  

	If the End User Dials
	Then the Call Will reach the

	1 + 7/10 digits (intraLATA)
	SBC Midwest

	1+ 7/10 digits (interLATA)
	AT&T

	0+ 7/10 digits (intraLATA)
	SBC Midwest operator

	0+ 7/10 digits (interLATA)
	PIC

	0-
	SBC Midwest operator

	00-
	PIC


1010XXXX+

	If the End User Dials
	Then the Call Will reach the

	1010XXXX+1+7/10 digits (intraLATA)
	AT&T

	1010XXXX+1+7/10 digits (interLATA)
	AT&T

	1010XXXX+0+7/10 digits (intraLATA)
	1010XXXX IXC

	1010XXXX+0+7/10 digits
	1010XXXX IXC

	1010XXXX+0-
	1010XXXX IXC

	01+CC+NN
	PIC

	011+CC+NN
	AT&T


Service Access codes

	If the End User Dials
	Then the Call Will reach the

	1+700+7 digits
	AT&T

	1010XXXX+1+700+7 digits
	AT&T

	0+700+7 digits
	PIC

	1010XXXX+0+7/10 digits
	1010XXXX IXC

	1+800+7 digits
	IXC or SBC Midwest based on NXX

	1010XXXX+1+800+7 digits 
	Announcement

	0+800+7 digits
	Announcement

	1010XXXX+0+800+7 digits
	Announcement

	1+900+7 digits
	Announcement

	0+900+7 digits
	Announcement

	1010XXXX+1+900+7 digits
	Announcement

	1010XXXX+0+900+7 digits
	Announcement


Cut Through
	If the End User Dials
	Then the Call Will reach the

	1010XXXX+ #
	1010XXXX IXC

	1+411
	SBC Midwest DA

	1+555+1212
	SBC Midwest DA

	1+NPA+555-1212
	AT&T

	1010XXXX+1+NPA+555-1212
	AT&T

	0+411
	SBC Midwest operator

	0+555-1212
	SBC Midwest operator

	0+NPA+555-1212
	PIC

	1010XXXX+0+NPA+555-1212
	1010XXXX IXC

	1+Vacant code
	Vacant code announcement

	0+Vacant code
	Vacant code announcement

	1010XXXX+0+vacant code
	Vacant code announcement


Types of Calls

Alternate Billed Calls

· Calls not placed DDD or sentpaid

· Alternate billing arrangements include calling card, third number billing and collect calling.

· Callas are placed as:

· 0+

· Carrier access code

· 1010XXXX+0

Calling Cards

· Can be customer or operator-dialed in which calling card number is validated prior to completion of call.

· For Customer dialed calling card calls end user dials 0+ area code + telephone number and then enters calling card number when they hear mechanized tone.

· For Operator dialed calls, end user dials 0 and the call defaults to an operator who will then request calling card information to complete the call.

Automated Collect and Third Number Calling (ACTC)

· Uses voice recognition to automate processing of collect the third number calls.  

· Only applies to intralata toll calls handled by SBC Midwest operator services.  

· In order to qualify for ACTC handling, it must meet the requirements of:

· Be dialed from a touch-tone telephone

· Be a 0+ call to a 7 or 10 digit number

· Pass the LIDB check which checks for Toll Billing Exception

· Automated voice announces the end user’s call to the party being billed and they either accept or decline charge.

· If declined, caller is notified their call cannot be completed.

Direct Distance Dialing (DDD)

· Calls are placed by dialing 1+ area code + telephone number from the end user’s telephone.

· Billing begins when the called number is answered.

Collect Calls

· Collect Calls are calls where billing is accepted at the called number.

· Collect calls are normally validated through LIDB to determine if called number has Toll Billing Exception.

Person-to-Person

· Person-to-person calls are placed through an operator with the caller providing the name or extension they wish to reach.

· End users are billed once the requested party is reached.

· All types of operator assisted calls can be placed as person-to-person calls.
Station-to-Station

· Calls are placed as station-to-station if the caller is willing to speak with anyone who answers.

· Billing begins when the called number answers.

· All DDD calls are station-to-station

· Operator-assisted calls can be station-to-station

Sent-Paid

· Sent paid calls are calls billed to the originating number.

· Can be DDD or operator-assisted

· All DDD calls are sent-paid

Third Number Billing

· Third number Billing is a call billed to a number other than the originating or called number.
· Third number billing normally is validated through LIDB to determine if billed to  number has Toll Billing Exception.

Restrictions/Limitations
· An IXC must establish Equal Access (Feature Group D) with SBC before offering Dial 1 Plus Service to their customers.

Ordering    
· The end user's IXC will be able to request removal of PICC billing due to non-payment, thereby changing the PIC to 'NONE', even if the CLEC has made an agreement with the LSC that PIC changes can only be initiated by the CLEC.  

· If the CLEC would like to be notified when PIC/LPIC is changed for their end users, please contact your account manager to request an 836 PIC/LPIC electronic notification.  

Use the following codes for end users who do not select a PIC: 

	Code
	Description

	UNDC
	End user is undecided on a primary IXC selection (1+ dialing blocked).

	NONE
	End user chooses not to select a primary IXC (1+ dialing blocked).


